Unable To Take Action On A Consult
If a user is unable to take action (either Consult Tracking or Consult Results) on an active consult:

1. Check the status of consult.  It should be in an active, pending, or partial result status.

2. Check the setup of the consult site by using the menu option “Set up Consult Services” in Vista.
a.  If the user should be able to perform update tracking capabilities, and receives the “New Service Consult” notifications they should be listed in one of the following fields:

SERVICE INDIVIDUAL TO NOTIFY:

Select SERVICE TEAM TO NOTIFY:
b.  If the user should be able to perform update tracking capabilities, but DO NOT receive “New Service Consult” notifications they should be listed in one of the following fields:

Select UPDATE USERS W/O NOTIFICATIONS: 

Select UPDATE TEAMS W/O NOTIFICATIONS:

c.  If the user should be able to perform administrative functions, they should be listed in one of the following fields:

Select ADMINISTRATIVE UPDATE USER:

Select ADMINISTRATIVE UPDATE TEAM:
d. If the above fields are blank, it could be that the site was set to allow ALL users to perform the full range of update activities on consult or procedure requests directed to this service.  If the following field is set to YES, all other fields listed above are ignored.
UNRESTRICTED ACCESS: YES// 

